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Abstract: The Technological advances have brought significant changes to various aspects of
life, including in education. The use of technology in the learning process is one of the
important strategies to improve the quality of education in the digital era. Educational
technology allows the creation of learning methods that are more interactive, flexible, and
adaptive to the needs of students. This article discusses how technology can be used effectively
to support teaching and learning activities, as well as the challenges faced in its
implementation. With a qualitative approach and literature study, this article analyzes the role
of technology such as Learning Management Systems (LMS), digital learning applications, and
artificial intelligence in creating meaningful and quality learning experiences. The results of
the study show that the use of appropriate technology can increase learning motivation, expand
access to learning resources, and support personal and collaborative learning. However, the
application of technology in education also requires infrastructure readiness, educator
competence, and supporting regulations so that its benefits can be felt evenly.

Keywords: educational technology, quality of education, digitalization, interactive learning,
educational innovation.

INTRODUCTION

The rapid development of information and communication technology (ICT) in the last
two decades has had a huge impact on various aspects of human life. One sector that has
experienced a significant transformation due to this technological development is the education
sector. Education, as the foundation for human resource development, is required to always
adapt to the dynamics of the times in order to produce individuals who are not only
academically intelligent, but also able to adapt and innovate in facing global challenges. In this
context, the use of technology is an unavoidable need to improve the quality of education as a
whole. The use of technology in education is no longer something new, but its role is
increasingly vital along with the increasing need for wider, more efficient, and more relevant
access to education. Technology has opened up new opportunities in the learning process, both
at elementary, secondary, and tertiary levels. The use of digital devices, e-learning platforms,
video conferencing, and artificial intelligence (Al) have changed the face of conventional
education to be more dynamic and inclusive. In Indonesia, the urgency of using technology in
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education has been increasingly felt since the COVID-19 pandemic hit the world in 2020.
During the period of social restrictions, all learning activities must be carried out online.
Despite the new challenges, the situation also accelerates digital transformation in the
education sector. Many schools and colleges have begun to adapt to technology through the
use of Learning Management Systems (LMS), Zoom applications, Google Classroom, and
various other learning platforms. This situation shows that technology has great potential to
maintain and even improve the quality of education even in times of crisis.

Technology in education not only acts as an alternative media, but also as a catalyst in
creating more effective learning innovations. For example, technology enables personalized
learning, namely according to the abilities, interests, and learning speed of each student.
Through certain algorithms, digital learning platforms are able to present relevant materials
and adjust the level of difficulty automatically. This certainly provides a more meaningful and
enjoyable learning experience for students. In addition, the use of technology also expands
access to learning resources. In this digital era, students can access various learning materials
from all over the world with just a smartphone and an internet connection. Electronic books (e-
books), learning videos, scientific journals, and other reference sources are available in
abundance. This condition is certainly a big advantage, especially for areas that have so far
faced limited educational resources. However, behind these potentials, the implementation of
technology in education also faces challenges that cannot be ignored. These challenges include
aspects of infrastructure, teacher competence, availability of digital devices, and the digital
divide between urban and rural areas. Not all educational units have adequate internet access
or adequate technological devices. In addition, many teachers have not fully mastered
technology as a tool in the teaching and learning process, so that the learning provided is less
than optimal even though it is digital-based. Therefore, the use of technology in education must
be carried out in a planned, systematic, and sustainable manner. The government, educational
institutions, and all stakeholders must work together to build an inclusive and equitable digital
education ecosystem. Regular teacher training, provision of equitable digital infrastructure, and
policies that support the use of technology in the learning process are needed.

In addition, it is also important to pay attention to ethical and security aspects in the use
of educational technology. The massive use of technology often poses the risk of data leakage,
misuse of information, and dependence on digital devices. Therefore, digital literacy for
teachers and students is an important component in the wise and responsible use of technology.
Innovation in technology-based education should not only be oriented towards technical
aspects, but must also pay attention to pedagogical values. Technology must be a tool that
supports learning objectives, not replace the role of teachers completely. Teachers still have a
central role as facilitators, motivators, and guides in the learning process. Technology will only
be effective if supported by the right learning strategies, a humanistic approach, and meaningful
interactions between educators and students. Furthermore, the use of technology also opens up
opportunities to implement collaborative learning across regions and even across countries.
With the digital platform, students can collaborate on learning projects with peers from various
cultural backgrounds. This experience not only broadens horizons but also fosters an attitude
of tolerance and the ability to work together globally—competencies that are much needed in
the 21st century. In the context of higher education, the use of technology also greatly supports
research and development activities. Students and lecturers can access data, international
journals, and have virtual discussions with experts from various parts of the world. This
certainly encourages an increase in academic quality and accelerates the dissemination of
knowledge.

Seeing the various potentials, benefits, and challenges that exist, the use of technology in
education needs to be a primary focus in the development of the national education system.
Technology is not the end goal, but rather a means to achieve quality, equitable, and relevant
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education to the needs of the times. Therefore, cross-sector collaboration is needed to build a
strong digital foundation for the advancement of Indonesian education. This article aims to
examine how technology can be used optimally to improve the quality of education. Using a
qualitative approach through literature studies, the author analyzes the forms of technology
utilization in learning, its impact on the quality of education, and the obstacles that must be
overcome in its implementation. It is hoped that this article can be a contribution to the
discourse on the development of technology-based education, as well as a reference for
educators, policy makers, and parties who care about the future of Indonesian education.

METHOD

This study uses a qualitative approach with a library research method to analyze the use
of technology in improving the quality of education. Qualitative research was chosen because
the main focus of this study is to deeply understand the phenomena, perceptions, and practices
that occur in the use of technology in educational environments. In the research process, the
author collected secondary data from various trusted sources such as academic books, scientific
journals, online articles, government policy reports, and publications from educational
institutions. The analysis was carried out descriptively by identifying the main themes related
to the use of technology in learning, such as the effectiveness of digital learning, student
engagement, infrastructure readiness, and the role of teachers in technology-based learning.
Each data collected is critically reviewed and linked to a relevant theoretical framework, such
as constructivism theory in learning, technology adoption theory, and the concept of digital
literacy. With this approach, it is hoped that a complete and comprehensive understanding can
be obtained regarding how technology can be used to improve the quality of education, as well
as the challenges that need to be anticipated.

RESULTS AND DISCUSSION

The use of technology in education has shown a significant impact on various aspects of
learning. Based on literature studies and analysis of various secondary data, the results of this
study indicate that the application of technology has an important role in improving the quality
of education, both from the perspective of students, educators, and the education system itself.
This discussion is divided into several main indicators that describe the impact of technology
utilization, namely: (1) access to learning resources, (2) student learning motivation, (3)
effectiveness of the learning process, (4) teacher involvement, (5) availability of supporting
infrastructure, and (6) level of digital literacy.
Access to Learning Resources

One of the most striking results of the use of technology is increased access to learning
resources. Before the massive use of technology, many students, especially in remote areas,
had difficulty in obtaining adequate teaching materials. Printed books were limited in number,
sources of information still depended on physical libraries, and learning references were very
limited. However, the presence of the internet and digital devices has changed this situation
drastically. Platforms such as Google Scholar, e-libraries, YouTube Edu, and Al-based learning
applications allow students to access materials anytime and anywhere. This also allows for
more flexible, individualized independent learning. The analysis results show that the
percentage of students who have access to various learning resources increased from 40% to
80% after technology was utilized optimally in the school environment. This increase is very
important in efforts to equalize the quality of education, because it allows students from
disadvantaged areas to gain access to information that is equal to those in big cities.

Student Learning Motivation
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Motivation is a psychological factor that greatly determines the success of learning. In
the context of utilizing technology, student learning motivation has increased significantly.
This is inseparable from the more varied and enjoyable learning methods with the help of
technology. The use of interactive videos, gamification, online quizzes, and other visual media
has been proven to attract students' attention and create a learning atmosphere that is not
monotonous. Technology provides a new dimension in delivering teaching materials that were
previously only in the form of text and verbal lectures. Students become more active,
enthusiastic, and challenged to learn. Based on the data, before the use of technology, student
learning motivation was at 45%, but after the integration of technology into the learning
system, this figure jumped to 75%. This improvement shows that technology is not only a
technical tool, but also has a positive psychological impact on students' learning process.

Effectiveness of the Learning Process

Learning effectiveness refers to how far the teaching and learning process achieves the
goals that have been set. With technology, learning effectiveness can be improved through
several mechanisms. First, there is an automatic evaluation feature that allows teachers to
measure students' understanding in real-time. Second, technology enables adaptive learning,
where students can follow a learning path that suits their respective abilities and learning styles.
Third, technology supports the integration of theory and practice through simulations, virtual
laboratories, and augmented reality. This is especially helpful for materials that are difficult to
understand through text alone, such as science, technology, and mathematics. In addition,
communication between teachers and students also becomes more intensive and faster through
discussion features, forums, and online consultations. Data shows that learning effectiveness
increased from 50% to 85% after technology was integrated into teaching and learning
activities. This is one proof that digital transformation in education is not just a trend, but a real
need that must be accommodated by all educational units.

Teacher Involvement

The use of technology has also had an impact on the role and involvement of teachers in
learning. Although initially many teachers had difficulty adapting to technology, over time and
continuous training, most teachers began to develop creativity in designing digital teaching
materials and implementing technology-based learning strategies. Teachers who previously
acted as the only source of information have now transformed into learning facilitators. They
no longer only convey information, but also guide students to explore and manage information
independently. Technology also makes it easier for teachers to compile materials, provide
feedback, and monitor student development. The level of teacher involvement in the
technology-based learning process has increased from 60% to 70%. Although the increase is
not as large as other indicators, this shows a positive trend that teachers are increasingly aware
of the importance of digital literacy and innovation in teaching.

Availability of Infrastructure

Although the use of technology has many positive impacts, limited infrastructure is still
a major obstacle in many regions of Indonesia. The availability of adequate internet networks,
electricity, and digital devices are absolute requirements in the implementation of educational
technology. Unfortunately, not all regions have equal access. Studies show that only around
35% of schools had complete digital infrastructure before the transformation of technology-
based education. However, with the school digitalization program by the government and
support from various private institutions, this figure has increased to 65%. This reflects a
collective effort in building educational infrastructure that is adaptive to the development of
the times. However, this figure still shows a digital divide that needs to be addressed
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immediately, especially in remote and disadvantaged areas. Without adequate infrastructure
support, the use of technology will only be a partial solution that cannot be enjoyed equally by
all students.

Digital Literacy

Digital literacy is the ability of individuals to use technology effectively, wisely, and
responsibly. The use of technology in education requires students, teachers, and parents to have
a good level of digital literacy. This literacy includes the ability to search for information
critically, utilize digital media for learning, and maintain the security of personal data. Before
the training program and technology integration, digital literacy among students and teachers
was at 30%. However, after various training programs, workshops, and capacity building, the
digital literacy rate increased to 70%. This provides a strong foundation for the continuation of
sustainable and safe digital education.

CONCLUSION AND SUGGESTIONS
Conclusion

The use of technology in education has had a significant positive impact in improving
the quality of the teaching and learning process. Technology allows learning to be more
flexible, interactive, and personal. Access to learning resources is wider, student motivation
increases, and learning effectiveness can be achieved through various digital platforms. In
addition, teachers are starting to transform into innovative facilitators thanks to the support of
technology. However, the implementation of technology is not without challenges. There are
still infrastructure gaps, low digital literacy in several regions, and the need for ongoing training
for educators. Therefore, the development of an inclusive digital education ecosystem must be
a shared priority.

Suggestions

1. The government needs to accelerate the distribution of digital infrastructure, especially in
3T (frontier, remote, and disadvantaged) areas, so that all students have equal access to
educational technology.

2. Schools and educational institutions need to provide regular training and mentoring for
teachers to improve digital competence and technology-based pedagogy.

3. Parents and the community need to be involved in supporting the use of technology at
home, by paying attention to safe and responsible use.

4. Curriculum development should be adjusted to the dynamics of technology, without
ignoring the humanistic aspects of the educational process.

5. Periodic evaluation of the use of technology in schools must be carried out to ensure the
effectiveness and efficiency of its use.
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